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摘  要 
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为架构，建立在 Windows 2000 Server 以上操作系统平台上，Web 服务器为 IIS，



























The after-sales service management system provides the management service for 
customer calling, customer file enquiry, customer service tracking, maintenance 
recording, service quality tracking, and internal department work coordination. It is 
also as an efficient customer after-sales service management platform and information 
channel for internal service quality tracking. It will improve the customer service 
satisfactions, enterprise service level and service information management level. 
Facing strong competition in market, a global company whose main products are 
electrical power and automation products focuses on improvement of enterprise 
competitiveness. After the implementation of SAP (System Applications and Products 
in Data Processing), PDM (Product Data Management) management software, ABB 
adopt this after-sales management system. This system can provide statistical analysis 
of enterprise operation data, financial data with a precise, thorough, prompt way, 
reduce the working load and improve working efficiency.  
This system is after-sales service management system for ABB and based on B/S 
(Browser/Server) architecture, the ASP.NET technique, window 2000 Server OS 
platform, IIS web server, Microsoft SQL server 2000, Microsoft visualstudio.net 
development tool and C# development language. The main function is as below: 
onsite service management, project progress management, client information 
management, service support, BBS forum, performance evaluation, service sale, 
system configuration, report management and financial management. There are also 
other functions like data export, report printing, data extraction from SAP and PDM. 
This system collect customers personal file and keep track of product purchase, 
maintenance history, service quality tracking for customers, It also automate the 
service, from service application, service personnel arrangement to after-sales service 
integration. It ensures the information transfer, share, exchange, processing, 















guarantee the share and management of enterprise documentation and other 
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